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ABSTRACT 
 

Management education can help individuals develop the ability to 
manage change. Research in the field of education management 
has an important urgency in dealing with social, economic and 
political changes that occur in society. The aim of this paper is to 
review the body of knowledge and academic research in order to 
develop research related to management education. This shows 
significant concerns, trends and knowledge gaps around 
management education. Literature reviews were carried out 
systematically by applying PRISMA's guidelines for conducting 
and summarising systematic reviews. Based on a systematic 
search of the ScienceDirect database, a total of 48 articles were 
included. Within the topics of conceptual models, research 
frameworks, and management education measurement and 
evaluation, a research agenda for future studies in this field is 
offered. 
 
Keywords: education, management education, PRISMA, 
systematic literature review. 
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INTRODUCTION 
 
Education management is a field of research related to the 
management of the education system to achieve predetermined 
educational goals (Istijarti et al., 2019). In the era of globalisation 
and advances in information technology, the need for effective 
and efficient education management is increasing. This condition 
encourages researchers to deepen their understanding of important 
aspects of education management, such as leadership, strategic 
planning, curriculum development, human resource management 
and educational evaluation (Darling-Hammond et al., 2020). 
Technological developments that continue to occur are one of the 
challenges for institutional managers to provide adequate facilities 
and infrastructure for the learning process carried out. The 
provision of educational facilities and infrastructure is very 
important to be handled more seriously because it is very 
influential in the smooth running of the learning process (Rizky et 
al., 2022).  
 

Research on management education is part of a subdiscipline 
of business science (Müller & Wulf, 2020). In higher education, 
particularly in media management courses, educators are currently 
aiming to develop new course activities that stimulate students to 
critically reflect on social media communication (Schulz et al., 
2020). Research on education management can also provide 
insight into how to develop strong and mutually supportive 
collaborations between education stakeholders (Penuel et al., 
2020). Research in education management also has an essential 
urgency in dealing with social, economic and political changes 
that occur in society. In facing these challenges, educational 
institutions need to implement adaptive, responsive and 
innovative management principles (Haleem et al., 2022). 
Therefore, research in this field can provide a deeper 
understanding of how education management can contribute to 
improve the quality of education at various levels, both in formal 
and non-formal education. 
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Educational management involves various disciplines such as 
management, psychology, sociology, economics and education 
itself (Ashiru et al., 2022; Greenland et al., 2022; Haneberg et al., 
2022; Martínez-Gregorio et al., 2021). Through literature 
research, we can study the contributions of these various 
disciplines in understanding and improving education 
management. A systematic literature review (SLR) is a credible 
academic survey method of collecting works on a particular topic 
or field (Petticrew & Roberts, 2006). Relevant studies were found, 
evaluated and synthesised using a transparent and repeatable 
approach (Jahan et al., 2016; Snyder, 2019). The protocol is then 
described and a paper trail is offered on the following procedures 
for document search, document exclusion and inclusion, and 
analysis (Jones et al., 2011). 

 
Regardless of origin, this SLR aims to collect current evidence-

based research relating to the subject under study as much as 
possible (Thorpe et al., 2005). Through literature research, we can 
gather knowledge about best practices, theories and key issues 
related to education management. Literature research can identify 
effective models or approaches in managing educational 
institutions, develop relevant curricula, involve parents and the 
community, and build a conducive learning environment. These 
best practices can serve as a guide for education managers to 
improve the quality of their education systems.  
 
 
LITERATURE REVIEW  
 
Management education has an important role in forming effective 
leadership skills, and achieving success in a complex and dynamic 
business world (van Diggele et al., 2020). Through management 
education, individuals can develop the knowledge, skills and 
attitudes necessary to manage organisations with efficiency and 
effectiveness. Management education helps individuals 
understand the basic management principles that underlie good 
decision making (Siebert et al., 2021). Management education 
was found to help strengthen individual analytical and critical 
skills in solving problems and making sound decisions. 
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Furthermore, management education also plays an important role 
in the development of leadership skills (Chen, 2018).  
 

Based on a research conducted by Fulmore et al., (2023), 
management education helps individuals develop interpersonal 
skills such as the ability to communicate effectively and the ability 
to adapt to various types of people in organisations. Moreover, 
management education plays an important role in increasing 
operational efficiency and promoting innovation within the 
organisation. Choi et al., (2021) emphasised that management 
education helps individuals gain a better understanding of best 
management practices and innovative strategies that can be 
applied in organisational contexts. 
 

Management education can help individuals develop the 
ability to manage change. Management education is considered a 
catalyst for developing leaders who are able to manage change and 
face complex challenges in the rapidly changing business world. 
Management education is also important in creating a productive 
and high-performance work environment (Hanaysha, 2016). In 
order to achieve organisational success, management education 
plays a crucial role in strengthening individual leadership abilities, 
increasing operational efficiency, promoting innovation and 
developing a better understanding of the factors that influence 
organisational performance. Through good management 
education, individuals can become leaders who are able to face 
complex challenges and achieve competitive advantage for the 
organisation. 
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METHODOLOGY  
 

 
 

Figure 9.1: PRISMA Protocol 
 
This research follows the Preferred Reporting Items for 

Systematic Review and Meta-Analyses (PRISMA) guidelines 
(PRISMA, 2022) to carry out a systematic cleaning of the 
literature. In this study, a systematic literature look was applied to 
a large database of literature. This study has assigned appropriate 
keywords related to education management research to find and 
list relevant papers in the ScienceDirect database that includes 18 
million content from more than 4,000 academic journals and 
30,000 Elsevier e-books.  
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This study uses the keyword “educational management” in the 
title, abstract and author keywords to obtain relevant data from the 
Elsevier database, as shown in Figure 9.1. We only take research 
on a social science basis to direct research in the social field, 
where we get data as much as 2,255 articles. Furthermore, we 
obtained data for 382 articles after we tried to screen the data for 
research articles and open-access articles only. Data mining is 
limited to annual data to collect fully published data for the year. 
Search query options used in data mining were carried out in 
January 2023. We found 97 articles at this stage. Next, we 
retrieved articles from educational management journals only, to 
find topics relevant to this research and found a total of 48 articles. 
 
 
RESULT AND DISCUSSION  
 
This SLR uses multilevel perspective analysis consisting of 
quantitative analysis, perspective analysis and multilevel analysis. 
 
Annual Publications 
In Figure 9.2, there are 123 articles that have been published since 
they first appeared in the ScienceDirect database. Based on 
publication data related to education management, it has existed 
since 2000 and continues to grow yearly. Throughout the years, 
research in this field has continued to increase quite well. The 
highest study is located in 2022, which is affected by the return to 
stability of the world economy after the COVID-19 pandemic 
(Abdelkafi et al., 2022), thereby affecting research productivity 
related to this field. In addition, this growth rate is also influenced 
by journals related to the topic. 
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Figure 9.2: The Educational Innovation Sector’s Annual 
Publications 

Many developing countries are struggling to fully recover from 
the pandemic, with high inflation, rising borrowing costs and a 
significant economic slowdown, further worsening their growth 
prospects (United Nations, 2022). The COVID-19 pandemic has 
changed the landscape of education around the world. The 
challenges faced by educational institutions during the pandemic 
may have sparked an increase in research to find solutions and 
strategies for effective and adaptive education management 
(Hayat et al., 2021; Rasli et al., 2022). 

 
Multilevel Analysis and Perspective Analysis 
Based on our data analysis, we produced 48 published articles. We 
divide it into four different levels of analysis. The four levels of 
analysis are the individual, team, corporate and institutional 
levels. Table 9.1 categorises the documents analysed according to 
the level of analysis used. Based on the 48 documents that we 
analysed, we can divide them into five different levels of analysis. 
The five levels of analysis are curriculum and learning, learners, 
educators and education personnel, facilities and infrastructure, 
and school-community relations. Researchers usually use 
sociological and socio-psychological methodologies at this level 
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of analysis. Company-level research is conducted on corporate 
culture, corporate structure, cultural diversity, inter-organisational 
cooperation and conflict, change, technology, and external 
environmental variables (Foss & Saebi, 2015). Social interaction 
(of individuals acting on behalf of their organisations), 
relationships, collective action, connectedness, cooperation, 
collaboration and trust are all included in the level of network 
analysis (Scott, 1995). 
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Overall, the university level is the most frequently used 
research on this topic, with at least 31 research documents using 
the university as its research analysis. Meanwhile, the ones that 
have never been used the most are the primary school and junior 
high school levels. Gamification research on basic education can 
be analysed using multilevel analysis and perspective analysis, as 
shown in Table 9.1. Five levels of analysis; curriculum and 
learning, students, educators and education personnel, facilities 
and infrastructure, and school-community relations have been 
emphasised.  

 
Researchers use the analysis of School-Based Management 

(SBM) as a way to classify the level analysis. SBM is an effective 
method to increase participatory decision making, budget 
transparency and community participation. Mixed methods, 
multisite evaluation of a project that aims to improve the 
management and governance of quality services in schools 
(Tansiri & Bong, 2019). It was also found that effective 
implementation of SBM requires time management skills, as well 
as assistance from government, education experts and foreign aid 
agencies. 
 

Senior high school is the lowest level, there are 13 studies at 
this level. Educational management has more influence on 
students, this can be seen from the large number of studies 
conducted on the analysis of learners (Ashiru et al., 2022; 
Leenheer, 2022; Palmunen et al., 2021; Tung et al., 2020). This is 
because all policies carried out by educational institutions will 
have a lot of influence on students (Ashiru et al., 2022). In 
addition, the direct effect of training programs for students can 
improve soft skills at the levels of reaction, learning and behaviour 
(Ginting et al., 2020). Not only training programs students, 
universities should be more aware of the quality of the teachers 
present in schools, not only in terms of scientific skills but also 
professorship leadership and interpersonal skills (Vähämäki et al., 
2021). Therefore, it will produce graduates with good quality as 
well.  
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The analysis in the field of educators and education personnel 
has the lowest analysis results, namely six articles. The research 
findings show that characteristics such as being kind, 
comprehensive, polite, responsible, sociable, empathetic and 
flexible are the keys for teachers’ success. The perception that 
success depends more on oneself than on external circumstances, 
self-confidence, courage to take risks, ability to easily identify 
new business opportunities, ability to encourage student 
participation, mastery of subjects, adequate preparation of 
sessions, use of different methodologies and ability to help 
students think for yourself (Kummitha & Kummitha, 2021; San-
Martín et al., 2022).  

 
Analysis of the field of school relations with the community is 

the field with the highest research, namely 12 documents. It 
provides important insights for university and business school 
managers to design or modify curricula related to management 
accounting in line with sustainability (Castilla-Polo et al., 2022). 
A teaching approach based on social constructivism is more in line 
with the perspective of opportunity creation (Farrokhnia et al., 
2022). 
 

School-community relation plays a central role in the field of 
education management because it connects educational 
institutions with their environment. Positive interactions between 
schools and communities create a holistic and sustainable 
educational environment (Iglesias et al., 2021). When schools 
develop strong relationships with their surrounding communities, 
this can lead to strong support, productive collaboration and 
effective communication. Communities who feel involved and 
contribute to the educational process will tend to care more about 
the quality of learning, student development and overall school 
success (López-Carril et al., 2022; Wei et al., 2022). Through 
transparency, open communication, and the active participation of 
parents, guardians and community members, the school's 
community relations lay a strong foundation for growth and 
sustainable development in the education system. 
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CONCLUSION 
 
Basically, education management analysis is intended to help 
business people to understand real problems better. However, it 
turns out that this concept can not only help with business success 
but can also make it easier to find it. With the right company 
management concept in its application, it will provide two 
advantages at once. Based on the results of the analysis obtained, 
it can be concluded that business people do not only need good 
company management to achieve success but also support from 
all directions, such as the skills of educators who collect and also 
commensurate operational funds.  
 

Education management is needed to manage and facilitate 
various aspects related to the operation, development and 
achievement of educational institution goals. The main goal of 
education management is to create an effective, efficient and high-
quality learning environment for students, and involve various 
stakeholders, such as teachers, staff, parents and the community. 
This study examines the distribution of research related to 
educational management analysis by providing several descriptive 
analyses related to the literature on educational management 
analysis, such as qualitative, multilevel and prospective analyses. 
 

Most research related to education management is carried out 
at the higher education level, such as senior high school and 
university levels. This opens up more opportunities related to 
education management research at lower education levels such as 
primary school and junior high school. Many researchers use 
research related to education management conducted at the higher 
education level due to the complexity of the higher education 
system. The results show that educational management analysis 
has been studied in various fields of science with various sectors. 
However, the study is limited to only published articles from 
ScienceDirect. The researchers hope that in future, research the 
studies will be broader by using more databases such as those from 
ScienceDirect, Sage Publication, Emerald, Scopus or Web of 
Science. Hopefully, this research will pave the way for new 
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studies from minimal knowledge disciplines and sophisticated 
analysis. 
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